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Internal Quality Assurance Cell- IQAC 

Student Satisfaction Survey Graphical and Feedback Analysis- 2021-22 

Department – Amity School of Communication (ASCO) 

Q-1: Curriculum and Syllabi of the Courses 

 

Summary of Results -  

Total Number of Satisfied Students with Quality of Curriculum and 

Syllabus is 94 % . Total Number of Dissatisfied Students with Quality of 

Curriculum and Syllabus is 6 %. 

ACTION- Syllabus revision as per industry standards and 

requirements is done in BOS. 
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Q -2: Extent of syllabi covered in the Class 

 

 

Summary of Results –  

Total Number of Satisfied Students with Extent of Syllabus covered is 

90 % . Total Number of Dissatisfied Students with Quality of 

Curriculum and Syllabus is 10 %.  

ACTION- Faculties has taken consideration of it and revision 

system is strength so studnets can clear doubts and covrage is 

aduquate.  
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Q-3 Quality of course delivery by faculty members in 
the class 

 

 

Summary of Results -  

Total Number of Satisfied Students with Quality of course delivery by 

faculty members in the class 92 % . Total Number of Dissatisfied 

Students with Quality of Curriculum and Syllabus is 8 %.  

ACTION- Faculties has taken consideration of it and more use of 

case based study is incorporated so students can clear doubts. 
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Q-4 Usage of teaching aids and ICT in the class by 
faculty to facilitate teaching 

 

 

 

Summary of Results –  

Total Number of Satisfied Students with teaching aids and 

ICT is 90 % . Total Number of Dissatisfied Students with 

use of ICT is 10 % .  

ACTION- Upgradation of ICT infrastructure has been carried out 

so 10% can be addressed.  
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Q-5 Fairness in the assessment processes (Assignments, 
Quiz, ppt etc.) 

 

 

 

Summary of Results –  

Total Number of Satisfied Students with Fairness in the 

assessment processes is 90 % . Total Number of 

Dissatisfied Students with is 10 % .  

ACTION- Faculties has taken consideration of it and use of realtime 

quiz and assignments are give so studnets can clear doubts. 
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Q-6 Timely announcement of examination results 
 

 

 

Summary of Results –  

 

Total Number of Satisfied Students with Timely 

announcement of examination results is 87 % . Total 

Number of Dissatisfied Students is 13 % .  

ACTION- Department has taken consideration of it results of 

internals are now relesed in 10 days with accordance to university 

laws. 
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Q-7 Opportunities in the School/ University for 
Research Activities 

 

 

 

Summary of Results –  

Total Number of Satisfied Students with Opportunities in 

the School/ University for Research Activities is 86 % . 

Total Number of Dissatisfied Students is14 %.  

ACTION- BOS has been updated. Research is introduced in 3rd 

Sem of BJMC and 1st sem in Masters MBA & MJMC. 
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Q-8 Opportunity for the students to participate in 
internship, field visit etc. 

 

 

 

Summary of Results –  

Total Number of Satisfied Students with Opportunity for 

the students to participate in internship, field visit covered 

is 77 % . Total Number of Dissatisfied Students is 23 % .  

ACTION- Photowalk(monthly) , field visit to channels and 

Educational trips are being organised bi annually. Internship is 

mendetory in last semester.   
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Q-9 Opportunities for out of class room learning (guest 
lectures, seminars, workshop, value added 
programmes, conferences, competitions) 

 
 

 

Summary of Results –  

Total Number of Satisfied Students with Opportunities for 

out of class room learning is 83 %. Total Number of 

Dissatisfied Students is 17 %. 

Action- Field work is incorporated in each subject. 



10 

 

 Action Plan on Stakeholders Feedback: Part A-Curriculum 

 

 Suggestions  Action Taken  

     

1 Excellent 
 

 


